<59 DIRECTORATE OF INDUSTRIES, ODISHA

°
(Micro, Small & Medium Enterprise Department, Government of Odisha)
t,“"

Online Rebate Management
System (ORMS)ser Manual
(https.// kvi.odisha.goxn)

Version 1.0

Directorate of IndustriesGovernment of
Odisha

Prepared By
Nationallnformatics Center, Bhubaneswar
Ministry of Electronics & Information Technology

Government of India

Copyright © Directorate of Industries., Government of Odisha. All Rights Reserved.



Contents

Ta ) (e To [WTe3 1T ] o F PP TP UUPPURPUR 2
L0 o] 1= 4 Y= PRSP 2
P o] o1 Lo =Y dTe ] o 1Y o Yo 1N | 1= PSSR 2
6T o o o [ o PO PP PP PP PP POTPPPPPPPRRN 2
STo LIS A =T o [ (] O PO PP PP UOPPPPOT 3
o] o 1= a1 Lo T o SR 9
(O g =T o T == F 1o T o SRR 11
(D= 1] ] o Yo - T o S PP 12
O T01=] o1 o Lo IS (o To] QOO P P PP OPPPPN 13
(O [0 T L o TS (o Lo} SRR 15
L= 11 B Lo Yod U1 o 1= o | A RPN 17

Upload Sanction Order DOCUMENT........uiiiiiiiiie ittt ettt ettt e asb et e s aabe e e st b e e e e anbreeesannneeas 25



Introduction

This application is a single window platform for MSME Unit Registreficrutiny of Online
Application Data &ssue of OSIC Empanelmédrtificateto respective MSME Unit

The portal can be accessadinghttps://kvi.odisha.gov.in

Objective

1 This application is a single window platform for MSME Unit Registrationjr8caitOnline

Application Datandstep by step guideline to the respective InstitutionsUnit for Online Rebate
Management System.

End-to-end multilevel automated workflow

Quick messaging through SMS.

E-mail messaging.

Easy login through email id for end User.

Integrated with Central Monitoring System portal for monitoring of service deég
Reduce paper work and centralized information.
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Application Modules

User Login

Visit Landing Page @nline Rebate Management System.
To visit the LandinBagego to below URL
https://kvi.odisha.gov.in
1 ToSignin (Login), enter youruser nameand passwordand captchathen click on the
Login button in the landing page of tiarectorate of Export Promotion & Marketing
OnlineServices

IRECTORATE OF INDUSTRIES, ODISHA Back to e-MSME Seva SIGN UP
Aicro, Small & Medium Enerprise Department, Govemment of Odisha)

Online
Rebate Management System (ORMS)
Directorate of Industries, Odisha

Welcomet
Sign in to your account

2 Registered Emall ID

& Password

J2gT

acters shown in the image

Forgot password?
)
ADMIN LOGIN

021 Directorate of Industries, Odisha. All rights reservi Design & Developed by NIC, Odisha State Centre.

Image - 1 (Login Page)



https://kvi.odisha.gov.in/
https://kvi.odisha.gov.in/

Sign Up Register
1 Click theSign Upbutton on userogin page you will redirect taRegistration / Sigrip
section

‘ORATE OF INDUSTRIES, ODISHA Back to e-MSME Seva SIGN UP
partmont, G disha)

Online
Rebate Management System (ORMS)

Directorate of Industries, Odisha

Welcomel
Sign in to your account

2 Registered Email ID

& Password

ST

Refresh Captcha

Enter the characters shown in the image

Forgot password?

Image - 2 (Sign Up button)

1 Fillall the required informatioron theregistrationpage andhe important point is you
need toverify your email idbefore click theRegistrationbutton

Back to e-MSME Seva

Online
Rebate Management System (ORMS)

Welcomal
Sign up to ORMS

President Information

Image - 2 (Registration Page)



1 Once you enter your email id, then it will ask yow#asify your email idas per themage
-3. You need to click overify button to receiveOTP numbeinto your email id.

Welcome!

Sign up to ORMS

Institution Information

Name :*

Email Id :*

District :*

GMDIC/RIC Type :*

Address :*

Registration Information

Regd. With ADM/DIC :*

ADM/DIC Regd. No :*

Test Enterprises

te@ntsplcoin] | [Vener] |

Please verify your email id to procee:
Select District v
GMDIC v
Enter institution addr:
Enter regd. with ADM/DIC

Enter ADM/DIC regd. no

Image - 3 (Email Id Verification)

1 After that you need to check yo@mail inbox / SPAM foldeto get theOTP numbens
per thelmagec 4 (OTP Verification Mail)

Email Verification OTP(Online Rebate Management System) inbox

Online Rebate Management System <demoi.nispl@gmail.com=

to subham.parida ~

@ oo com
=4

Dear Test Enterprises

Your OTP for email verification is]141426

Thanks & Regards
Addl. Director of Industries K&VI,Odisha

Imagec 4 (OTP Verification Mail)

2:59 PM (0 minutes ago ﬁ? *~



f  Once you received the OTP that need to be enteradl hy (i S éctio df Registration
page. After enter correct OTP, you need to click/enify OTP button to verify your
email idin case if you face any problem regarding OTP then you can generaiélthe
again by click oResend OTButton. as per thelmagec¢ 5 (Verify OTP Buttoh

Welcome!

Sign up to ORMS

Institution Information

Name * Test Enterprises

Email Id :* te@ntspl.co.in

Enter OTP :* Your OTP

District :* Select District v

GMDIC/RIC Type :* GMDIC v

Address :* Enter institution address

Registration Information

Regd. With ADM/DIC :* Enter reqd. with ADM/DIC

Imagec¢ 5 (Verify OTP Buttoh

1 After successful OTP verificatiahwill display the following message on screen 2 dzNJ
9YFIAf LR KlIa &adz00SaafdzZ te JSNATFASRE
1 If you have not received the OTP into yemnail Inbox/ SPAM folderplease click on

Resend OTP buttoto get fresh OTP into your email id.

1 You need to enter thappropriate OTP Numbetio verify your email id. Always use the
latest OTP Number in each time you clickResend OTP buttan

1 You can click maximutimes onResend OTP buttoand after that it will be blocked
for next 24 hrs If you click more than 5 times then the following message will display
0OTP | imit exceeded for today, please try after

9 After successful OTP verificatidhen choose the correspondirgistrictand after that
Unit will chooseDICor RICtype and then address



1 WhenUnit filled up thelnstitution Information successful and select the Registration
Information field thenautomatically Institution Information tab will activate as per the
Imagecg 6 (Institution Information completed.

Welcome! S

Sign up to ORMS
’ Institution Information

Institution Information

Name :* Test Enterprises
Email Id :* te@ntspl.co.in

Your email successfully verified!

District :* Khordha v
GMDIC/RIC Type :* RIC M
Address :* BBSR

Registration Information

Regd. With ADM/DIC :* Enter regd. with ADM/DIC
ADM/DIC Regd. No :* Enter ADM/DIC regd. no
Dand With NKVIR v

Imagec 6 (Institution Information completed).

1 After completion ofinstitution Information now Unit has to fill the Registration related
information. After completion offilling Registration Informationthen automatically
Registration Informationtab will be activate as per thémage¢ 7 (Registration
Information completed).

Registration Information

Regd. With ADM/DIC = ° Institution Information
ADM/DIC Regd. No :* 1234
° Registration Information
Regd. With OKVIB :* Yes
Do you have OKVIB Regd. No ? Yes @ No
OKVIB Regd. No :* 1234Abcd
Regd. With KVIC :* Yes
KVIC Regd. No :* KVIC1234
Validity Till :* 01-01-2024
Bank Details
Bank A/C No :* Enter bank A/C no
A/C Holder Name :* Enter A/C holder name

Imageq 7 (Registration Informationcompleted)

1 Smilarly Unit has to fill uiBank Detailsand Secretary Informatiorand President
Information accordingly the corresponding tab will activated.



1 Unit can add multiplecCommitteeMember by usingADDbutton as per thdmagec 8
(Multiple Committee Member).

Commitee Member List

Institution Information

Name :* Enter commitee member name

Mobile No :* Enter commitee member mobile No e <
Registration Information

Address :

Enter Enter commitee member address

4

L-|

Bank Details

Secretary Information

Name Mobile No Address Action
SAMSER 7878788787 BBSR Delete President Information
DILLIP SAHOO 7580868988 BBSR Delete ) ’
Commitee Member Details
New Password:* New password
Confirm Password:* Confirm password

. ' QRN !

Imageq 8 (Addition of Committee Membey

1 After successful filled up th€Eommittee Member listhen Unit has to enter the
password according to the password policy aslpgagec 9 (Password Policy

Name Mobile No Address Action
SAMSER 7878788787 BBSR o}
Delete
0 Institution Information
@}
DILLIP SAHOO 7589868088 BBSR Delete

Password Policy
Password must contain at least eight
: New password | characters, including special character,
uppercase, lowercase letters and
Confirm Password:* Confirm password numbers.
““%“ > 6 Secretary Information

Refresh Captcha ° President Information

Enter the characters shown in the image
° Commitee Member Details

SUBMIT CANCEL

® 2021 Directorate of Industries, Odisha. All rights reserved. Design & Developed by NIC, Odisha State Centre.

Imagec 9 (Password Policy



1 If you areunable to read the Captcha first timgou can alseefresh the Captcha
multiple times until we are able to read it properls perImage¢ 10 (Refresh Captcha

Name Mobile No Address Action
SAMSER 7878788787 BBSR )
Delete
° Institution Information
]
DILLIP SAHOO 7589868988 BBSR Délete

° Registration Information
New Password* e

° Bank Details
Confirm Password:* s

““s“ It [ ° Secretary Information

Refresh Captcha ° President Information
Enter the characters shown in the image
Please fill out this field. =

SUBMIT CANCEL

Commitee Member Details

© 2021 Directorate of Industries, Odisha. All rights reserved. Design & Developed by NIC, Odisha State Centre. ety

Imagec¢ 10 (Refresh Captcha

1 Once the user has successfully registered into the portal, a registration confirmation
SYILAf gAtf 0S RSt AGSNBR (2 dikdgecddda SNRA NBIA
(Registration confirmation mail to user)

@ DIRECTORATE OF INDUSTRIES, ODISHA
PUecro, Semd I Madin Frmopm ue e tivend, Sawrnirent of OBl

Dear Test Enterprises,

Your registration details for Online Rebate Management System.
Username : te@ntspl.co.in

Click here to login into Online Rebate Management System.

Thanks & Regards,
Addl. Director of Industries K&VI,Odisha.

Imageq 11 (Registration confirmation maito user)



Forget Password

1 If you forgot youmpassword please click oforget password buttonon user login page
and thenuser will be redirected tdorget password pageas per thelmageg 12 (Forgot
Passwordbutton)

Online
Rebate Management System (ORMS)

Odisha

e

Welcome!
Sign in to your account

2 te@ntspl.co.in

8 Password

Refresh Captcha

Enter the characters shown in the image
SIGNIN ®

or sign in as admin

Imagecg 12 (Forgot Passwordbutton)

1 Inforgot password pageiser need to enter theiser name (registered email idp get
the OTP numbeto reset the passwordas per themage-13 (Forgot Password user
name entry).

(Micro, Small & Medium Enterprise Department, Government of Odisha)

@ DIRECTORATE OF INDUSTRIES, ODISHA Havicin & IASME Sava
S i

Online
Rebate Management System

Directorate of Industries, Odisha

Forgot your password

2 Registered Email ID

GENERATEOTP ®

Back to login

Image-13 (Forgot Passwordiser name entry.



f  Once you received the OTP that need to be entered hy (i S Néctiodof Forgot
Password pageAfter entercorrect OTRPyou need to click on Verify OTP buttmreset the
password as pdmagec 14 (Forgot Password OTP entr§)Image-15 (Reset Password)

DIRECTORATE OF INDUSTRIES, ODISHA Back to.e-MSME Seva

(Micro, Small & Medium Enterprise Department, Government of Odisha)

Online
Rebate Management System

Directorate of Industries, Odisha

Forgot your password
2 te@ntspl.co.in

& YouroTP

Resend OTP

@ OTP has been sent to your email
address.

Back to login

Design & Developed by NIC, Odisha State Centre.

Imagec 14 (Forgot Password OTP entry)

©® 2021 Directorate of Industries, Odisha. All rights reserved.

1 Inreset password sectioyou need to enter thé&New Password and Confirm Password
once again according fgassword policynentioned on that page.

Image-15 (Reset Password)
















































