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Introduction 
 

This application is a single window platform for MSME Unit Registration, Scrutiny of Online 
Application Data & Issue of OSIC Empanelment Certificate to respective MSME Unit. 
 
The portal can be accessed using https://kvi.odisha.gov.in 

Objective 
 

¶ This application is a single window platform for MSME Unit Registration, Scrutiny of Online 
Application Data and step by step guideline to the respective Institutions Unit for Online Rebate 

Management System.  
¶ End -to-end multilevel automated workflow. 

¶ Quick messaging through SMS. 

¶ E-mail messaging. 

¶ Easy login through email id for end User. 

¶ Integrated with Central Monitoring System portal for monitoring of service deliveries 

¶ Reduce paper work and centralized information. 
 

Application Modules 

User Login 
 

Visit Landing Page of Online Rebate Management System. 
To visit the Landing Page, go to below URL 
https://kvi.odisha.gov.in 

¶ To Sign in (Log in), enter your user name and password and captcha then click on the 
Login button in the landing page of the Directorate of Export Promotion & Marketing 
Online Services.  
 

 
Image - 1 (Login Page) 

https://kvi.odisha.gov.in/
https://kvi.odisha.gov.in/


 

 

Sign Up / Register 
¶ Click the Sign Up button on user login page, you will redirect to Registration / Sign Up 

section.  
 

 
Image - 2 (Sign Up button) 

 

¶ Fill all the required information on the registration page and the important point is you 
need to verify your email id before click the Registration button  
 

 
Image - 2 (Registration Page) 



 

 

¶ Once you enter your email id, then it will ask you to verify your email id as per the image 
-3. You need to click on verify button to receive OTP number into your email id.  
 

 
Image - 3 (Email Id Verification) 

 
 
 

¶ After that you need to check your email inbox / SPAM folder to get the OTP number as 
per the Image ς 4 (OTP Verification Mail). 

 

 
Image ς 4 (OTP Verification Mail) 

 
 
 
 
 
 
 
 
 
 



 

 

¶ Once you received the OTP that need to be entered in ά9ƴǘŜǊ h¢tέ section of Registration 
page. After enter correct OTP, you need to click on Verify OTP button to verify your 
email id in case if you face any problem regarding OTP then you can generate the OTP 
again by click on Resend OTP button. as per the Image ς 5 (Verify OTP Button). 
 

 
Image ς 5 (Verify OTP Button) 

 
 

¶ After successful OTP verification it will display the following message on screen ά¸ƻǳǊ 
9Ƴŀƛƭ LŘ Ƙŀǎ ǎǳŎŎŜǎǎŦǳƭƭȅ ǾŜǊƛŦƛŜŘέ. 
 

¶ If you have not received the OTP into your email Inbox/ SPAM folder, please click on 
Resend OTP button to get fresh OTP into your email id. 
 

¶ You need to enter the appropriate OTP Number to verify your email id. Always use the 
latest OTP Number in each time you click on Resend OTP button.  
 

¶ You can click maximum 5 times on Resend OTP button and after that it will be blocked 
for next 24 hrs. If you click more than 5 times then the following message will display 
άOTP limit exceeded for today, please try after 24 hoursó. 
 

¶ After successful OTP verification then choose the corresponding District and after that 
Unit will choose DIC or RIC type and then address. 
 
 
 
 
 
 
 
 
 
 



 

 

¶ When Unit filled up the Institution Information successfully and select the Registration 
Information field then automatically Institution Information tab will activate as per the 
Image ς 6 (Institution Information completed). 
 

 
Image ς 6 (Institution Information completed). 

 

¶ After completion of Institution Information now Unit has to fill the Registration related 
information. After completion of filling Registration Information then automatically 
Registration Information tab will be activate as per the Image ς 7 (Registration 
Information completed). 
 

 
Image ς 7 (Registration Information completed) 

 

¶ Similarly Unit has to fill up Bank Details and Secretary Information and President 
Information accordingly the corresponding tab will activated. 

 
 
 



 

 

¶ Unit can add multiple Committee Member by using ADD button as per the Image ς 8 
(Multiple Committee Member). 
 

 
Image ς 8 (Addition of Committee Member) 

 
 
 

¶ After successful filled up the Committee Member list then Unit has to enter the 
password according to the password policy as per Image ς 9 (Password Policy). 

 

 
 

Image ς 9 (Password Policy) 
 
 
 
 
 
 

 



 

 

¶ If you are unable to read the Captcha first time you can also refresh the Captcha 
multiple times until we are able to read it properly as per Image ς 10 (Refresh Captcha) 
 

 
Image ς 10 (Refresh Captcha) 

 
 

¶ Once the user has successfully registered into the portal, a registration confirmation 
ŜƳŀƛƭ ǿƛƭƭ ōŜ ŘŜƭƛǾŜǊŜŘ ǘƻ ǘƘŜ ǳǎŜǊΩǎ ǊŜƎƛǎǘŜǊŜŘ ŜƳŀƛƭ ŀŘŘǊŜǎǎ ŀǎ ǇŜǊ Image ς 11 
(Registration confirmation mail to user) 

 

 
Image ς 11 (Registration confirmation mail to user) 

 
 
 



 

 

Forget Password 
 

¶ If you forgot your password, please click on forget password button on user login page 
and then user will be redirected to forget password page as per the Image ς 12 (Forgot 
Password button) 
 

 
Image ς 12 (Forgot Password button) 

 
 

¶ In forgot password page user need to enter the user name (registered email id) to get 
the OTP number to reset the password as per the Image -13 (Forgot Password user 

name entry). 
 

 
 

Image -13 (Forgot Password user name entry). 
 
 
 
 



 

 

¶ Once you received the OTP that need to be entered in ά9ƴǘŜǊ h¢tέ section of Forgot 
Password page. After enter correct OTP, you need to click on Verify OTP button to reset the 
password as per Image ς 14 (Forgot Password OTP entry) & Image -15 (Reset Password) 

 

 
Image ς 14 (Forgot Password OTP entry) 

 
 
 

¶ In reset password section you need to enter the New Password and Confirm Password 
once again according to password policy mentioned on that page. 
 

 
Image -15 (Reset Password) 

 
 
 
 
































